
It’s all about the 
claim
The purpose of income protection is to protect 
Members when their income stops due to illness or 
injury. Our ability to pay claims quickly and 
efficiently means our Members can continue keeping 
their lives colourful as a result of their claims being 
paid and can focus on getting better.

In 2018 we helped our 
Members keep their lives 

colourful by paying 98% of all 
new claims

Our support process

The claims process is about more than just money. 
We talk to all our claimants on a regular basis and 
tailor our support to meet their individual needs as 
we know that one size doesn’t fit all. 

2018 Review

98%
of new claims paid

18
Youngest claimant

65 
Oldest claimant

44
Average age of claimant

£10,800
Average annual claim 

payment in 2018

1 year 4 months
Average length of claim

20 years 6 months
longest claim

The most common reasons for claim 
were...

27% - Accident and injury

7% - Mental health 

24% - Musculoskeletal

Ref: 190117-2018-claims-review-v1.0



Why Holloway Friendly?
Since 1880 we’ve been supporting people that are unable to work due to illness and injury. 
We believe that getting people back to work helps their wellbeing, supports their loved ones 
and is beneficial to society as a whole. It’s our way of helping people live their lives in colour.

Today we continue to improve the business for the benefit of Members. We are committed 
to financial advice and making income protection more inclusive and accessible to all. 

Why choose our Plans?
Our four Plans offer unique and valuable benefits to every Member. Choose between the 
one2protect Plan suitable for non-manual workers, the Purely Plan which offers income 
protection up to age 70, the Short-term Plan with a benefit term of 1 or 2 years or the 
Classic Plus Plan with an investment element in addition to income protection.

Generous BMI limits

Premium discounts considered

Only 1 year UK  
residency required

No automatic medical  
underwriting limits at any age

Type 2 Diabetes considered

Hazardous  
pursuits considered

Maximum benefit £60,000

Reviewable exclusions

Guaranteed income level

Contact us.
We’re here to help.

   0800 716 654 
     advisers@holloway.co.uk 

      www.holloway.co.uk
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