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What happened next?

Pat didn’t have to complete any lengthy claims forms, he simply called us and was able
to sign to confirm we had captured the correct information on the call via our online
e-signature facility. His claim was submitted and approved within hours, which meant he
received his first benefit payment promptly.
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Pat’s Story

Pat needed to make a claim, so he called the claims line to notify us. We arranged For more information about Holloway Friendly and our products

a convenient time to call him so we could gather all the necessary information to . . . . .
o . , o please speak to your Financial Adviser or visit www.holloway.co.uk

process his claim. Every client can choose what their Deferment Period is when

they take out an income protection plan. Benefit will be paid twice a month after the

Deferred Period has passed until the claim ends.
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Timeline

® 31/07/17
Pat notifies us of his claim and we arrange a time
to call him to take his claim details.

Friendly
01/08/17-am

Pat completes his claim application over the phone with

. one of our experienced claims specialists - Maxine. QUiCk ClaimS C|aim bg phone
Maxine was able to collect all the necessary claim . !
response online or form

information in one conversation.

01/08/17-am

‘ Maxine sends Pat an email summarising their conversation
and Pat was able to confirm the details and sign using the
online e-signature facility.

o 01/08/17 - pm
Pat receives confirmation his claim has been accepted. Listening to Dedicated

our Members claims handler
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