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Introduction

This document contains important information about your
Holloway Friendly Classic Income Protection Plan and
should be read along with your personal quotation. This
document does not contain the full terms and conditions
of the plan. These are contained in the members’ rule book
which will be issued when the plan starts but is available
earlier on request.

Its Aims

® To pay you a regular benefit to replace a loss of
earnings if you are unable to work due to illness
or an accident

® To offer you a choice of how soon benefit can
commence to allow for any period you expect
your earnings to continue

® To provide cover for the duration of the policy, no
matter how many claims you make

® To provide you with a potential tax free cash sum
at your chosen retirement age

® To offer a plan that is flexible and may be changed
in the future according to circumstances

Your Commitment

® You agree to pay a regular monthly premium by
direct debit throughout the term of the plan to
your chosen retirement date

® To give us all the information we ask for when
applying for your plan and when claiming any
benefit. If you do not do this, it could mean
we will not pay your claim

®  You agree to tell us of any changes to your health,
occupation or if you take up any hazardous pastimes,
between completing your application form and
your plan starting. If you do not do this, it could
mean we will not pay your claim

®  You must notify the Society of any claim you wish
to make within the stated time limits
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®  You must notify the Society of any change in your
personal circumstances such as a change in earnings
or occupation at any time during the life of your
plan

®  You should review your level of cover against your
earnings regularly to ensure it will continue to
meet your needs

Risk Factors

®  |f you stop paying your premiums you will no longer
be covered

®  For continuous claims longer than 52 weeks, benefit
will reduce by 50%. However, the benefit will revert
back to full benefit following a 12 month claim free
period

® [f you do not regularly review the cover against your
earnings it may not meet your needs or your cover
may be higher than the maximum allowed and any
claim paid would be reduced

®  |fthe information we receive from you or your adviser
when you apply is incomplete or untrue, we may not
pay your claim

®  The value of your tax free cash sum is not guaranteed
and depends on the Society’s performance and claims
experience

® The current tax treatment of the plans benefits may
change

®  C(Cancelling your plan before your chosen retirement
age will incur a penalty being charged to your
tax free cash sum

® Any benefit we pay to you under this policy may
affect your claim to some means-tested State
Benefits. Your entitlement to State Incapacity Benefit
will not be affected. State benefit rules may change



Questions & Answers

What is the Holloway Friendly Classic Plan?

It pays a regular benefit when you are unable to work due
to illness or an accident.

Benefit is paid from your chosen deferment period at the
full benefit level for the first 52 weeks of claim, reducing
by 50% thereafter. However, the benefit will revert back
to full benefit following a 12 month claim free period.

The plan has a potential tax free cash sum that will be paid
at your chosen retirement age regardless of how many times
you claim.

The plan has flexible features to provide the right cover for
you.

You choose

® How much benefit you need
We can cover up to 60% of your gross annual
earnings
The maximum benefit available is £700 per week
and the minimum is £50 per week

® How soon the benefit should be paid
You can decide when you want the benefits to be
paid if you are unable to work due to illness or an
accident. This is known as the ‘deferred period’ and
you can choose from Day One, 4, 13, 26 and 52
weeks. Day One cover means we will start to
pay you, benefit from the first day you are unable
to work due to illness or an accident. You will need
to be off work for a minimum of 3 consecutive days
before making a claim, but the payment will be back
dated to the first day of incapacity

® The term of the plan

You can choose any retirement age between 50 and
65 inclusive

Restricted Plan End Dates

Certain occupations have a restricted plan end date by age
e.g Dentist 55, Fireman 50, HGV drivers and heavy manual
occupations 60. A full list is available on our website.

How long will the benefit be paid?
Your benefit will be paid until the first of the following
happens:

-You recover and are able to go back to work
-You no longer suffer a loss of earnings
-Your chosen retirement age

-You die

When will the benefit be paid?

If you are unable to work due to illness or an accident you
can make a claim 12 weeks after the plan commenced. This
12 week waiting period applies only at the inception of the
plan and to any future increases.

Following this all claims will be paid when you have been
sick for longer than the deferment period you have chosen
and will be paid twice monthly by direct credit into your
bank account.
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What Income will my benefit be based on?

The benefit we will pay you will be based on your
pre-incapacity earnings.

® If you are employed your income is your pre-tax
earnings for PAYE.

® [f you are self employed your income is calculated
as your share of pre-tax profits from your business.

Income received from state benefits, savings and
investments is not taken into account, but continuing
income from your employment or other health related
insurance payments will be.

Can dividends as part of my income be
included in my maximum benefit payable?

If you are in receipt of dividend payments as part of your
income, these can be included in our maximum benefit
payable calculations provided those dividend payments are
not declared when you are unable to work owing to illness
or an accident.

At the application stage you will be asked to be specific in
regard to your income details in order that you pay the
correct premium and over insurance does not occur.

At the claim stage you will be asked to substantiate your
income position particularly if dividends are part of your
pay arrangements. A copy of your most recent accounts
showing the dividends you receive will be required.

Can | increase my cover?

You can select the option at outset to automatically
increase your cover once a year by the average rise
in the Retail Price Index to a maximum of 10%. This
means your benefit increases in line with inflation.
The increase in cover will start from the 1st January
following the policy commencement and each 1st January
thereafter.

The plan is flexible and you can apply to increase your
benefit at any time subject to a minimum term remaining
of 5years. The additional amount of benefit applied for,
minimum of £50 pw applies subject to maximum benefit
limitations, will be subject to a further assessment of
your health and earnings. Your premium payments to us
will increase when your benefit increases.




What if my circumstances change?

The plan is flexible to enable you to reduce premiums and
benefit levels or change the deferment period should your
circumstances change. Reductions in deferment periods will
be subject to a further assessment of your health. To ensure
you maintain the correct benefit levels and entitlement,
you need to inform us of any changes to your circumstances
such as:

-Increase or decrease in earnings

-A change of occupation

-Any changes to employer sickpay arrangements
-Unemployment

-Address and contact details

Will you require medical information?

You will need to complete a tele-interview. We may
also contact your doctor for information or ask you to
have a medical examination at our expense. A Guide
to the tele-interview is available from
www.holloway.co.uk/intermediaries/underwriting.

When will benefit not be paid?
We won't pay a claim if it is due in any way to:

-HIV or aids except when contracted in the course
-of your normal job

-War, civil commotion, usurped power and riot
-Self inflicted injury

-Criminal acts

-Drug or alcohol misuse

-Failure to follow medical advice

-Sexually transmitted diseases

-Voluntary sterilisation

-Cosmetic surgery

Benefit payments will not be made if the cause of the claim
is one we exclude by applying special terms to your plan
when we accept your application. Any special terms will be
detailed in your acceptance documents.

If you have become unemployed then you are not
entitled to claim.

Or if:
-There is no loss of income
-You fail to pay your premiums

-We discover that you have not been truthful to us in
your claim form or application form

What might reduce my benefit?

Your benefit will be reduced or not paid at all if any of the
following take you over the 60% maximum benefit allowed:

-Earnings or sick pay you may still be receiving from
your employment or self employment
-Benefitpaymentsyouarereceivingfromincome-protection
or sickness plans with other insurance companies
-Pension payments, unless you were receiving them
whilst working
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What is my tax free cash sum?

Each year the Society makes an allocation of profits to all
members at a rate agreed by the Board of Management
which depends upon the Society’s investment performance,
administration costs and the level of claims paid. This
allocation is payable from the third year of membership
and under current legislation is tax free.

Can | take out a Holloway Friendly Classic
Income Protection Plan?
You can if on the start date:

® You have been permanently resident in the UK for
36 months or more

® You are, at the start date, aged 18 or over and
aged 54 or under with a minimum term remaining
of 10 years

®  You have been registered with a GP in the UK for
more than 36 months

®  You have a bank account in the UK
®  You are an Income Tax payer in the UK

Will my premiums change?

The premiums increase with age attained every 4 years
from the age of 31. For further information on the age
related premium increases please refer to the table in
this guide. It is important to note that the premiums are
not reviewable on an individual basis and that the premiums
detailed in the rate table can only be amended by a
majority vote of eligible members.

What if | stop paying my premiums?

Premiums are due on the 1st of each month. If you stop
paying premiums your cover will stop. Premiums need to
be paid to maintain your cover and entitlement to the
annual allocation of profits into your tax free cash sum.

If you are in arrears of 3 months, we will require you to
complete a Declaration of Continuing Good Health form
which needs to be accepted before your plan can continue
and a change in medical history could result in amended
terms.

If premiums are not paid for a full year your plan ceases and
you must claim any balance due from your tax free cash sum
within two years of your last payment.

What if | cancel my policy?

If you wish to cancel your policy, the value of your tax free
cash sum will be paid after a six month notice period.
Penalties of £1 a unit will be deducted from the value of
your plan, the number of units you hold will be detailed on
your annual statement. The minimum deduction is £25.

Warnings:
If you wish to start a new plan at a later date you will have
to complete a new application form, full medical

underwriting will be required and the same terms may not
be offered.


http://www.holloway.co.uk/intermediaries/underwriting

What happens if | die?

If you die before your chosen retirement age, the value of
your fund will be paid to your next of kin or your personal
representative without penalty.

Additional Features

Terminal Illness Benefit

Whilst in receipt of sickness benefit you may be able to
claim terminal illness benefit which is equivalent to 6
months benefit payments less any benefit paid to you
since your initial diagnosis. You must claim within 1 month
of being diagnosed with a terminal illness, which in the
opinion of our Chief Medical Officer may cause death
within 18 months of the initial diagnosis. Your plan will
end and you will receive the value of your tax free cash
sum without penalty and no further sickness benefit will
be paid to you.

Medical Expenses Benefit

If you were in receipt of sickness benefit, you may apply to
us for a lump sum payment to be used towards the cost of
a specified medical operation or treatment that in the
opinion of your doctor will lead to a faster recovery. We will
decide what, if any contribution can be made after
consultation with our Chief Medical Officer and our
appointed Actuary. Any lump sum paid by us will not affect
the prospect of a tax free cash sum payable at your chosen
retirement age.

Rehabilitation Benefit

If you are receiving benefit from us as a result of illness or
an accident but could return to the occupation which you
were doing prior to your incapacity but on a part time or
other reduced capacity basis, you may be eligible to receive
Rehabilitation Benefit. This is a part payment of sickness
benefit from us to assist you.

Proportionate Benefit

If you are receiving benefit from us but wish to train for or
start new employment which could mean an

occupation with lower earnings than the occupation you
were doing prior to your incapacity, you may be
considered for a part payment of sickness benefit to assist
you.
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Making a claim

When to claim

You are entitled to claim benefit at the end of your chosen
deferment period if you remain unable to work because of
illness or an accident. You cannot make a claim until 12
weeks after your plan commenced or your deferment period
whichever is the longer. You need to be up to date with your
premiums.

How to claim
A claim form must be completed and can be requested by:

®  (alling Holloway Friendly on 01452 782754

®  Visiting our website
(www.holloway.co.uk/members/claims) and
downloading the claim form

Once completed, you must send to Holloway Friendly:

The completed claim form
Medical certificates
Evidence of income
Evidence of loss of income

The deadline for claiming

If you have a deferment period of Day One or 4 weeks, you
should return the completed claim form and any other
requested documents no later than 14 days from when you
are first incapacitated.

If you have a deferment period of 13, 26 or 52 weeks you
should return the completed claim form and any other
requested documents no later than 8 weeks from when you
are first incapacitated.

Definition of incapacity

Our definition of incapacity is ‘The total inability to
perform all the essential duties of your own occupation
and that you are not following any other occupation
for profit or reward'.

How we assess your claim

We will look at the duties of your occupation, your ability to
do them and whether adjustments can be made to help you
do them. Benefit will be paid if you are unable to

perform essential duties of your normal occupation
resulting in a loss of earnings and are not doing any
other work. We will ask for evidence of your loss of
earnings.

We will require evidence that you are under medical care
from a registered medical practitioner and that you are
following all recommended treatments and investigations.

Claiming again after returning to work

There is no limit to the number of claims you can make. If
you need to claim again for exactly the same incapacity
within 6 months of returning to work then the deferment
period will not apply.



Linked Claims

Benefit at the full rate is paid for the first 52 weeks of
a claim. If you remain unable to work after this period,
benefit will reduce by half until a return to work is possible,
the plan matures or you die, whichever occurs first. However,
benefit will revert back to full rate after a 12 month claims
free period.

Should you be signed off as fit to return to work but
become medically unfit to work again at a later date;
for the purposes of paying benefit it will be deemed
as being a continuous claim, even if the incapacities
are not linked.

The claims periods will accumulate and may affect the level
of benefit paid unless there is a gap of 52 weeks between
such incapacities.

How benefits are paid

Claims are processed twice monthly on the 15th and last
working day of the month and are paid directly into your
bank account. A benefit week shall be regarded as six days
and there shall be no entitlement to benefit in respect of
Sundays.

Other Information

Cancellation Rights

After your application has been accepted you will receive a
notice of your right to cancel, you will have 30 days in

which you can change your mind about taking out this
policy.

Investment of Funds
Our current practice is to invest funds in:

-Deposit Accounts

-Fixed Interest

-Long dated government stocks
-Equities

Tax

Under existing legislation, the allocation of profits and
compound bonus added to your plan each year and
the cash sum paid at your chosen retirement age
are completely tax free.

Claims are also payable free of tax, provided it is being
used to replace a loss of income through illness or an
accident.

Law
In legal disputes, the Law of England and Wales will apply.

Charges

The premium payment shown in your illustration includes
the costs of administration, underwriting, claims and
commission and any fees incurred in obtaining further
medical information.

Queries and Complaints

If you have a query concerning your policy, Holloway
Friendly will be pleased to answer it, however, if you
are seeking advice you should contact your Financial
Adviser.
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If you have cause to complain about the service you have
received from Holloway Friendly, please contact our
Compliance Officer. If however, your complaint involves the
sale or suitability of the policy you should contact your
Financial Adviser. Should your complaint not be resolved
or dealt with to your satisfaction you can complain to the
Financial Ombudsman Service, South Quay Plaza, 183
Marsh Wall, London E14 9SR, telephone 0845 0801800.
Making a complaint will not affect your legal rights.

The Financial Services Compensation Scheme

The Original Holloway Friendly Society Limited is
covered by the Financial Services Compensation Scheme
(FSCS). You may be entitled to compensation from
the scheme if we cannot meet our obligations. This
depends on the type of business and the circumstances
of the claim. Most insurance contracts are covered
for 100% of the first £2000 and 90% of the remainder
of the claim. Further information about the compensation
scheme is available from the FSCS.

Terms and Conditions
Full terms, conditions and rules are available upon
request.

Your personal illustration is supplied in the prescribed
format as laid down by the Financial Services Authority.
The amount of tax free cash sum on the illustration
is an example and will depend on the Society’s investment
performance, its administration costs and the level of
claims made by the members.

Holloway Friendly cannot give you advice on its own or any
other providers’ products. If you are in any doubt whether
this policy is suitable for you, you should contact your
Financial Adviser for advice.

How to contact us

If you have any questions or require any further
information about our products you can contact us
at:

Holloway Friendly
Holloway House
71 Eastgate Street
Gloucester

GL1 1PW

Telephone 01452 526238

Facsimile 01452 386859
Website www.holloway.co.uk
Email mail@holloway.co.uk

Holloway Friendly

Holloway Friendly is the trading style of The
Original Holloway Friendly Society Limited, founded
in 1880. We are registered and incorporated
in the United Kingdom under the Friendly Societies
Act 1992.

Authorised and Regulated by the Financial Services
Authority. FRN 109986.
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Classic Plan Rate Table

Deferment Period

Nil 4 Weeks 13 Weeks 26 Weeks 52 Weeks
18-30 £ 3.78 £ 3.03 £ 2.72 £ 2.46 £ 2.13
31-34 £ 3.87 £ 3.13 £ 2.83 £ 2.53 £ 2.19
- 35-38 £ 4.71 £ 3.87 £ 3.36 £ 3.20 £ 2.65
©
(D)
> 39-42 £ 5.51 £ 4.45 £ 3.91 £ 3.73 £ 3.03
(e
= 43-46 £ 6.05 £ 4.98 £ 4.27 £ 4.09 £ 3.32
©
8 47-50 £ 7.09 £ 5.71 £ 5.12 £ 4.73 £ 3.96
'©
E 51-54 £ 8.22 £ 6.70 £ 5.84 £ 541 £ 4.69
() 55-58 £ 10.13 £ 8.24 £ 7.30 £ 6.59 £ 5.81
<
59-61 £ 12.48 £ 10.19 £ 8.92 £ 8.15 £ 7.26
62-65 £ 15.07 £ 12.05 £ 10.68 £ 9.86 £ 8.79

The above table shows the monthly premium for £100 per month cover. The premiums increase with age attained within
the bands as shown.

It is important to note that the premiums can only be amended by a majority vote of eligible members.
Age is defined as the age attained during the calendar year.
The maximum age attained at entry is 54 years with a minimum term remaining of 10 years.
How to calculate the premium for the benefit required
Find your age attained in the current year then multiply the premium by the benefit required as shown in the
following example.
-Age 40
-Benefit required £850 a month

-Nil deferment period

Calculation

1. The monthly premium for £100 benefit is £5.51
2. £5.51 x 8.5 (i.e £850 Benefit)
3. = monthly premium payable of £46.83

Please note that these figures may be effected by rounding.
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Notes:




We are not authorised to give independent personal financial planning advice, so we suggest that you contact your
financial adviser for advice on your policy or www.unbiased.co.uk if you do not have a financial adviser.

Holloway Friendly is the trading style of The Original Holloway Friendly Society Limited

Registered and Incorporated under the Friendly Societies Act 1992. Registered in the UK No. 145F

Authorised and regulated by the Financial Services Authority. FRN 109986

Founded in 1880

holloway
friendly

Holloway House
71 Eastgate Street
Gloucester

GL1 TPW

tel: 01452 526238

fax: 01452 386859

email: mail@holloway.co.uk
web: www.holloway.co.uk
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